12 Tips For ERP Software Purchase

Often times, organisations procure Enterprise Resource Planning Software only to find out they soon outgrow it. In most cases, this is due to inadequate consideration of vital factors prior to purchase.

By ERP is meant a software tool with complete and comprehensive facility to capture data in all areas of business operation such as Accounting, Supply Chain Management, and Manufacturing Processes, Human Resource, Payroll Management, Asset Management & Valuation etc.

True ERP software MUST possess certain features in order to optimally satisfy its users. These features contribute significantly to increasing productivity; hence their absence will render the package useless sooner than expected. Some of these are:

i. Ease Of Use – Software should be User-friendly with ease of movement between and across modules or features, i.e. it must be Windows-based

ii. Foreign Currency – The prevalence of carrying out business across borders these days makes this factor very crucial.

iii. Cost – Reasonable cost, which should depend on selected features or modules of the chosen software product.

iv. Report Writing – Ability to generate more reports in addition to standard ones using embedded techniques.

v. Customisability – Ability to customise in addition to report writing facility.

vi. RDBMS – This factor distinguishes the wheat from the chaff. A strong and reliable RDBMS such as MS SQL, Oracle or Sybase ensures high level of data security and integration with third party tools for reporting and customisation.

vii. Transaction Value Limit – Yet another vital factor. With the increasing rate of exchange of local currency to international ones, transactions with high values over 1 billion cannot be taken by some software packages.

viii. Graphs – Ability to present and filter data graphically.

ix. Business Intelligence – Another dimension to reporting. Using advanced report writing defined by the user, management reports are easily generated. 

x. Integration – It is highly essential that each product feature such as payroll, fixed assets are easily integrated with he main ledger for easy reporting. 

xi. E-Business – Ability of customers to carry out business with your company via the internet and linking same to application database in the office is highly essential for the top ERP software for today’s business.

xii. Support – Most important factor as it ensures that the user enjoys software features optimally by providing support and handholding, especially within first three month of take off.

I wish you the best in selecting your ERP.

